
Procedure for filing a Complaint

Investor can lodge complaint / grievance with “GATEWAY FINANCIAL SERVICES
LIMITED” through Email to designated grievance email address of “GATEWAY
FINANCIAL SERVICES LIMITED”- “gatewaytrust@gmail.com”

”

Status of the Complaint filed

For Status of the Complaint filed, the response will be received on your registered email
address within seven working days from the date of complaint filed.
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